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To these scholars, training basically deals with the issue of “how” and
education deals with the issue of “why". Training programs frequently
apply a skill approach that involves behavioral objectives. They
tend to minimize conceptual groundwork and require participants to
demonstrate behavioral ability outside the program (Bennett, 1986).
Education, on the other hand, helps participants understand the
theoretical background of learning. It requires learners to demonstrate
and apply what they learn in creative ways to a new environment.

(Chen & Starosta, 2005. p. 261)
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(1) To provide information on other cultures.

(2) To provide professional skills for individuals to work in a specific culture.

(3) To develop the ability to tolerate differences of cultural attitudes, beliefs, and
values.

(4) To help trainees acquire language skills.

(5) To develop the ability to appropriately respond behaviorally in a new cultural
environment.

(6) To help trainees deal with culture shock.

(7) To develop the capacity for cultural self-awareness.

(8) To enable trainees to experience a new culture in a positive way.
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The Classroom Model

The Simulation Model

The Self-Awareness Model
The Cultural Awareness Model
The Behavioral Model

The Interaction Model
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